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Foreword

The year 2008 will be remembered as the start of the financial and economic crises that severely
affected the agency work industry worldwide.

However, these crises did not prevent the Ciett organisation from being very active during the entire
year, and achieving many new developments. Thanks to the strong and active commitment of the
Members, the Ciett Secretariat was able to implement most of the actions presented all year long.

Her e i s a s u mamadhigvemerfts fol£2008,twhich sre detailed further in the following
pages.

4+ Institutional life

New faces to chair Ciett: Ciett members have elected a new Ciett President (Horacio De Martini,
previously Ciett Regional representative for South America) and a new Ciett Vice-President (Fred van
Haasteren from Randstad). Ciett thanks Joel Biller (former Ciett President) and Philippe Marcel (former
Ciett & Eurociett Vice-President) for the work they delivered to our confederation over the last 4 years.

The total number of Ciett members has increased to 46, with the acquistion of 2 new national
federations (from Slovenia and Colombia) and 1 Corporate member (Olympia Flexgroup). At the same
time, due to the merger of Randstad and Vedior, Ciett lost 1 member. In Morocco, a new, more
representative national confederation has replaced the former Ciett member.

A workshop dedicated to Central & Eastern European members of Ciett was organised in Krakow
(Poland) in September to develop capacity building of these national federations.

Held in October in San Diego (USA), the Ciett Annual Conference was a huge event and a considerable
success, gathering over 1,800 participants from around the world.

4+ Public Affairs

At worldwide level, the year was marked by pro-active actions to promote further ratifications of ILO
Convention 181 on private employment agencies: a technical assistance workshop was organised at the
ILO international training centre to incite governments to ratify the convention.

Ciett supports the « End Human Trafficking Now! » campaign initiated by Suzanne Mubarak’ o me n’ s
International Peace Movement together with prominent business leaders in 2006 in Athens.

4 Social dialogue

At global level, a Memorandum of Understanding was signed in October between UNI Global and the
Ciett Corporate Members. A Joint Ciett/UNI Global Union proposal was put forward to the ILO to
organise specific AW sectoral activities in 2010-2011

At European level, Eurociett and UNI-Europa reached in May a Joint Declaration on the EU Directive on
temporary agency work, which influenced the deal brokered at political level. A joint research project
on vocational training opportunities for temporary agency workers was carried out, culminating in a
conference gathering 100 participants. Finally, a new joint research project on cross-border activities
within the temporary agency work industry was launched in December (to be carried out in 2009).

4+ Research

Once again research was a key priority for Ciett in 2008, in order to improve the understanding of the
realities of the agency work industry and highlight the contribution of the sector to a better functioning
labour market. To this end, Ciett published for the first time an Economic Report, which gathers
comprehensive facts and figures on agency work around the world.

At European level, encouraged by Eurociett, Eurofound updated its report on regulation of TAW within
the EU, extending its content to cover collective bargaining. Eurociett also developed its relationship




Foreword

with Eurostat (the EU official statistics body) to improve the accessibility, reliability and quality of data
collected on temporary agency work. On this topic, Eurociett also commissioned Interconnection, an
international research consultancy headquartered in Austria, to carry out complementary research on
agency work market facts and trends in Central and Eastern Europe.

Finally, a lot of time and energy was devoted in 2008 topr omot i ng the Bain Report
Opportunities for More People”)
1 A conference was organised in June to promote the findings of the strategic report and launch
a debate with the industry’s key stakehol ders

Parliament, BusinessEurope);

Meetings with key officials from the European Commission and Parliament were organised to
provide them with the report and present its main findings;

Lobbying leaflets, summing up the main facts of the full report, were published and translated
into 5 languages (French, German, Spanish, Dutch and Polish).

4+ PR & Communications

Finally, Ciett enhanced its services to members in order to facilitate communications amongst them: An
Intranett was launched, complementing the new Ciett & Eurociett websites put in place in 2007; 3
editions of the Ciett internal newsletter were issued to inform members of the latest developments
regarding the life of the confederation; And at Eurociett level, an external newsletter was launched to
keep key stakeholders informed about the agency work industry.

o

Denis Pennel
Ciett Managing Director




Internal life of Ciett and its Regions

Key achievements

+ Ciett Board
- Horacio De Martini elected as Ciett President, succeeding Joel Biller
- Fred van Haasteren elected as new Ciett Vice-President, replacing Philippe Marcel
- Aart van der Gaag elected as Chair of National Federations Committee

+ Membership: Olympia Flexgroup joined Ciett as a new Corporate Member while ACOSET,
FNETT and ZAZ joined as new National Federation members, representing respectively
Colombia, Morocco and Slovenia.

+ Adoption of Ciett strategic positioning plan
4+ Launch of Ciett & Eurociett combined intranet

+ Europe
- Tristand ' A v @ezted as new Vice-President of Eurociett
- Leif Agneus elected as additional, new Board member

4+ South America
- Omar Avila elected as new Ciett Regional Representative for South America
- Launch of the Clett&a website (www.clettya.org)

+ North America
- Richard Wahlquist (Regional Representative) paid a visit to Canada

+ Asia/Pacific
- 3rd Regional meeting held in Beijing (China)

4+ Africa/Near East
- FNETT as new representative for Morocco

A C Institutional issues at global and regional levels

Composition of Landmark developments in the composition of the Ciett Board were the election of
Ciett Board Horacio De Martini and Fred van Haasteren as new Ciett President and Vice-
President respectively. Furthermore, Omar Avila was elected as new regional
representative for Latin America. Aart van der Gaag was appointed as the new
chair of the National Federations Committee, thus also becoming a Ciett Board
member.

The complete list of Board members is included in the annex to the activity report.

Europe At Euroci ettt | e wae dlected Byrthe SenemahAssemblAas pew ¢
Vice-President. Furthermore, the Eurociett Board was extended by one extra seat
to include Leif Agneus as additional, new Board member. The total number of
members now amounts to 26 with Slovenia.

South America In 2008, Clett&a established its own regional structure and launched a website
dedicated to it (www.clettya.org). Omar Avila was elected as the new
Representative for the region, following Horacio De Martini’ slection as new Ciett
President. A Regional meeting was held in XXX, gathering the 6 countries
(Argentina, Brazil, Chile, Colombia, Peru and Uruguay), that are members of the
regional organisation.
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Internal life of Ciett and its Regions

North America

Asia/Pacific

Africa/Near East

Ciett Annual
Conference 2008

Comprised of 3 countries (Canada, Mexico and the United States of America), the
North American Region is represented by Richard Wahlquist (President and CEO of
the American Staffing Association). Richard Wahlquist paid a visit to Toronto in May
2008 to visit Ciett’ SCanadian member (ACSESS) and address their annual
conference.

The Ciett Asia/Pacific organisation organised its third Regional meeting in Beijing
(China) in September. The conference brought together over 40 representatives
from China, Japan, and South Korea. The conference aimed to further strengthen
the ties that link these three national federations together. It covered topics such as
the current status of the industry, legislative aspects, and the development of
business in China, Japan, and South Korea.

Ciett membership for Morocco was strengthened with the replacement of its
former member AETTTO by FNETT. The result of a merger between 3 different
Moroccan agency work federations (including AETTTO), FNETT has larger
representativeness and stronger political influence.

The Ciett Annual Conference 2008 was held in San Diego from the 22" to the 25"
of October. Held in conjunction with Staffing World, and hosted by the American
Staffing Association [ASA], it gathered over 1,800 staffing professionals from nearly
30 countries. Key themes included procurement policy, new technology, changes in
how employers are using and evaluating the performance of recruitment providers,
measures that agencies are taking to weather the current economic storm and
sector specific information in areas such as IT, healthcare and executive search.
Attendees also took advantage of education opportunities in nearly 40 workshops,
and exchanged ideas and established relationships at the Knowledge Network.

B - Membership developments

New members

Visits to
Members

Olympia Flexgroup joined Ciett as new Corporate Member, while ACOSET, FNETT
and ZAZ joined as new National Federation members, representing respectively
Colombia, Morocco and Slovenia. These developments bring the total number of
Ciett members to 46 (40 countries & 6 corporate members).

As in previous years, several visits to Members took place in 2008, in order to
obtain first-hand information on national agency work market developments and to
share experiences.

- The Eurociett Board held several meetings outside the Secretariat office,
namely in London, Berlin and Amsterdam. On each occasion, a
presentation was given on the latest developments regarding agency work
at national level.

- On behalf of Eurociett, Annemarie Muntz (President) went to Chile and
Argentina in April to address conferences organised by AGEST and FAETT.
Annemarie Muntz took this opportunity to point out that TAW is a corner




Internal life of Ciett and its Regions

Capacity building

stone of "Flexicurity" - a concept of flexibility combined with social
protection popularin Europe.

- Denis Pennel was a speaker at a conference organised by APPS (the Czech
w S LIdzoAssaciat@réiof Temporary Agency Work) in Prague in October.
The conference brought together more than 150 stakeholders from both
the public and private domain. The event contributed to improving the
understanding of the realities of agency work in the Czech Republic, and
represented an opportunity to discuss with public authorities and trade
unions the role that TAW plays in the labour market.

- Both Denis Pennel and Annemarie Muntz took part in meetings organised
in June and December by the REC (UK) on the EU Agency Work Directive.

- Annemarie Muntz and Denis Pennel went to Slovenia in February to meet
the Board of the Slovenian federation of agency work (ZAZ). ZAZ is
composed of 19 members, representing 80% of the industry in Slovenia. As
a result, ZAZ joined Ciett.

- Lithuania: In December Denis Pennel visited the Lithuanian national
federation of agency work (Liia, see www.liia.lt) to discuss potential
membership.

- Denis Pennel went to Russia to take part in a public hearing organised by
the Douma (Parliament) on agency work. This was also an opportunity to
meet several local representatives of Ciett Corporate Members and to
discuss the need to set up a Russian national federation for agency work.

In September 2008, Eurociett organised a workshop in Krakow [Poland] for its
Central and Eastern European members. The workshop aimed to create a platform
for Central & Eastern European Agency Work Federations to get to know one
another and exchange best practices. It also aimed to support these federations in
organising themselves in the most effective possible way.

Augmented with the pr es efadaragionspthe werkshopm
also aimed to allow these more experienced federations to share best practices and
experiences with their Central & Eastern European counterparts.

C ¢ Communications

Positioning Ciett
and the industry

Intranet

Following a Ciett Board strategic session organised by the Secretariat with the
support of Bain & Company consultants, a new positioning was developed for both
Ciett (as a trade organisation) and the agency work industry. Based on the concept
of freedom of choice, this positioning promotes the positive contribution of agency
work to better functioning labour markets. This positioning was presented and
adopted during the Ciett General Assembly held in San Diego in October.

In June 2008, the Ciett & Eurociett combined intranet was launched, to
complement the Ciett & Eurociett websites. This new service developed by the
Secretariat aims to improve the exchange of information between members.
Offering a space reserved for members, the intranet is structured into seven




Internal life of Ciett and its Regions

Frédéric Aerden
recruited as
Communications
& Economic
Affairs Advisor

sections: Corporate information on Ciett & Eurociett, the internal life of Ciett, the
internal life of Eurociett, Best-Practice Sharing, Public Affairs, Data-Gathering and
Contact. The intranet homepage offers a snapshot of current activities, presents the
latest news, direct access to important downloads and an overview of upcoming
events.

In January 2008, Frédéric Aerden was recruited as Communications and Economic
Affairs Advisor. Previously, he had worked in IT, teaching, translation and
administration, after having studied philosophy, communications, audio production
and management. Inside Ciett and Eurociett he will be responsible for
Communications (both internal and external) and Research. In addition, he will
provide assistance to the Managing Director in the organisation and follow-up of
internal meetings and administrative tasks.




Public Affairs Priorities

Key Achievements

+ ILO Convention 181:
- Continuing Public Affairs actions to promote further ratifications of the Convention
- Implementation of a technical assistance workshop jointly with the ILO international
training centre and UNI Global Union.

+ Support of fight against human trafficking: Ciett signed a statement supporting the Athens
Declaration on the fight against human trafficking.

+ Adoption of the EU Agency Work Directive:

- Eurociett/Uni-Europa Joint Declaration on the EU Directive on Temporary Agency Work in
signed in May 2008.

- The EU Employment Council adopted its common position on the Directive in June 2008,
thus improving significantly the initial draft proposal.

- The European Parliament endorsed the Council Common Position without any
amendments and the Directive entered into force at EU level with its publication in
December 2008.

+ Contribution of Agency Work to Flexicurity and active labour market policies recognised:
- Flexicurity and Active Labour Market policies were at the centre of Eurociett public affairs
activities in 2008. Several leaflets and position papers on these topics were published.
- The contribution of agency work to Flexicurity and the benefits of cooperation between
public employment services and private employment agencies are increasingly recognised.

A complete overview of the Eurociett Position Papers, Leaflets and Joint statements with trade unions is
included in the annex to the Activity Report.

ILo Ciett has been actively working on the implementation of its Action Plan on promoting
Convention further ratifications of ILO Convention 181 on private employment agencies.
181:

In this context, Ciett and its sectoral social partner UNI Global Union suggested the ILO
Office organise a technical assistance workshop on C181 for representatives of
governments interested in ratifying the Convention. This proposal was endorsed by the
ILO and the workshop took place at the ILO international training centre in Torino
(Italy) in November, gathering representatives of around 20 countries, including
Albania, Bahrain, Bosnia, China, Croatia, Egypt, Eritrea, Georgia, Kosovo, Lebanon,
Morocco, Namibia, Oman, Philippines, Montenegro, Macedonia, Tunisia, United Arab
Emirates and Yemen.

The main objective of the seminar was to strengthen the understanding of the
changing role of private employment agencies in the labour market as well as measures
to be taken to promote their effective functioning in support of decent work.

A Ciett delegation comprised of Fred van Haasteren (Ciett Vice-President), Tristan
d’ Avezac ( EPuesident) iaedt Denis Weinnel e(Ciett Managing Director)
attended the workshop and gave presentations on the contribution of private
employment agencies to better functioning labour markets.

10



Public Affairs Priorities

Campaign
against
Human
Trafficking

The workshop provided a very fruitful basis for shaping a better understanding of ILO
Convention 181, its relevance and added value for national labour markets, and to
identify existing barriers to the ratification of the Convention by more countries.

In fact, 2008 saw the ratification of the Convention by one additional country, namely
Poland, which became the 21st country to ratify the Convention 181. Ciett and Uni-
Global Union will continue to work towards further ratifications of the Convention in
coming years, particularly through the organisation of a tripartite conference by the
ILO Office in October 2009 in Geneva.Around 100 participants are expected to take
part to this follow-up event.

The international fight against all forms of human trafficking and forced labour is one
of the key priorities of employment and social affairs at international level. It is also a
core priority of the International Labour Organisation in its multi-annual work
programme.

In February 2008, Ciett expressed its commitment to supporting the fight against
forced labour by signing a declaration of support to the « End Human Trafficking Now!
» campaign initiated by Suzanne Mubarak’ ¥Yo me n’
in 2006. As part of this support, Ciett endorses the seven Athens Ethical Principles that
pledge to:

1. Explicitly demonstrate the position of zero tolerance towards trafficking in
human beings, especially women and children for sexual exploitation.

2. Contribute to prevention of trafficking in human beings including awareness-
raising campaigns and education.

3. Develop a corporate strategy for an anti-trafficking policy which will permeate
al |l compani es’ activities.

4. Ensure that personnel f urafflckihg polioymp |

5. Encourage business partners, including suppliers, to apply ethical principles
against human trafficking.

6. In an effort to increase enforcement it is necessary to call on governments to
initiate a process of revision of laws and regulations that are directly or
indirectly related to enhancing anti-trafficking policies.

7. Report and share information on best practices.

The spirit of these principles is embodied in the Ciett Code of Conduct, which all Ciett
members must comply with.

It is against this background that Ciett works closely with the ILO (the International
Labour Organisation) on the fight against human trafficking.

On the one hand, Ciett fully supports ILO Convention 181 on private employment
agencies and pushes for further ratification. Indeed, it is understood that some
traffickers purport to act as ‘empl o
that legally and ethically run companies are easily identifiable.

On the other hand, Ciett has been committed to the ILO special action programme to
Combat Forced Labour, taking part in several conferences organised by the UN body.
On these occasions, Ciett stated that it is supportive of the ILO Decent Work agenda,
and that actions are needed to tackle human exploitation more effectively.

11
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Public Affairs Priorities

The EU
Agency Work
Directive

EU Debate on
Flexicurity &

Active Labour
Market Policy

2008 was a decisive year for further developing agency work regulation at European
Union level. The draft Directive on Temporary Agency Work, proposed by the European
Commission in 2001, was finally agreed on at European level in October.

This important step for the agency work industry in Europe was made possible by
several important developments that took place in 2008. Firstly, the inter-professional
social partners in the UK reached an agreement on the principle of equal treatment for
agency workers, which included as a core element a 12 weeks derogation period.
Shortly after this agreement, Eurociett and Uni-Europa signed a Joint Declaration on
the Agency Work Directive, which was the result of several months of intensive and
fruitful negotiations among EU social partners. This Joint Declaration contributed
significantly to the debate at European level and paved the way for an agreement at
European level.

input to
Council was able to reach a political agreement on the Directive in June 2008, which

Following this new, innovative soc i a | partners

was formalised in the Council Common Position in September. The second reading in
the European Parliament thereafter could be completed very smoothly and swiftly
without any further amendments. The European Sectoral Social Partners acted jointly
in this second reading by expressing their explicit support for the compromise found
and advocating the quick adoption of the Directive as it stands.

In December 2008, the Directive was published in the EU Official Journal (Directive
2007/104/EC on Temporary Agency Worky which the legislative procedure at
European level was completed. The Directive has now entered its implementation
phase at national level, which will last from 2009 to 2011. During this phase, EU
Member States will have to adapt their national agency work regulation based on the
provisions of the Directive. Eurociett will support its members in the implementation
phase, particularly by providing an implementation brief and by promoting the
exchange of information among members on opportunities and potential challenges in
the implementation phase.

The Flexicurity Debate at European level was a key public affairs priority for Eurociett in
2007. At the end of 2007, this debate culminated in the adoption of eight common
principles of Flexicurity, which provide guidance and assistance to EU Member States in
reforming their national labour markets. The agency work industry can provide a
contribution to each of these common principles, especially by providing more work
opportunities for more people, by offering flexible and reliable contractual
arrangements and by contributing to active labour market policies.

In 2008, the common principles of Flexicurity were integrated into the new, revised
Empl oyment Guidelines of the Europea
Agenda). Member States must now report on a yearly basis on their efforts and actions
to integrate the common principles into their national labour market reforms, thus
offering both flexibility and work security to both companies and workers.

The conceptual debate at European level started in 2008 to move from the general
concept of Flexicurity to elements and policies closely associated and linked to such a
policy approach, particularly active labour market policies and the cooperation
between public and private employment services. In this context, the European

12



Public Affairs Priorities

European
policies on
Work
mobility and
work
migration

Commission organised a major conference in June 2008on public-private partnerships
in employment policies, to which Eurociett contributed actively. Furthermore, the
Commission set up an EU Mission for Flexicurity, intended to support Member States in
the implementation phase of Flexicurity policies and which produced a follow-up
report by the end of 2008.

The overall Eurociett public affairs actions on Flexicurity and active labour market
policies focused mainly on supporting members in further developing the involvement
of agency work companies in these policies at national level. In this context, an update
leaflet on active labour market policies was published in early 2008. Later in 2008,
Eurociett issued a Flexicurity toolbox for its members, composed of eight fact sheets on
the contribution of agency work to the implementation of the common principles of
Flexicurity. This toolbox was also used actively at European level, particularly in contact
with the EU Mission for Flexicurity and in the regular meetings with the European
Commission.

For the coming years (2009/2010), Flexicurity will most certainly remain an important
concept that will be actively used and promoted by the European agency work
industry. At the same time, the conceptual debate is now increasingly shifting to a
follow-up initiative launched by the European Commission, which focuses on future
skills and labour market needs (theso-c al | ed “ New Skill s f o

Finally, work mobility and work migration have been an important public affairs
priority, particularly at European level. The EU institutions discussed in 2008 three main
dossiers of interest to Eurociett and the agency work industry:

1 Firstly, a renewed discussion on the Posting of Workers Directive was

triggered by recent European Court of Justice Judgements (namely the Laval,
Viking, Ruffert and Commission vs. Luxembourg cases). All these cases focused
on existing problems in the implementation of the Directive 96/71/EC on the
Posting of Workers. Agency work is explicitly covered by the Directive, which
establishes a fair balance between the principles of free movement of workers
and the protection of workers. Against this background, Eurociett fully
supports the Directive in its present form and has been active in countering
any calls advocating a revision of the Directive.
This Eurociett position is currently fully shared by the European central
empl oyer s’ f e der aahd by nthe Miropean C@msission
However, the debate on the Posting of Workers Directive and the problems
related to its implementation and enforcement will continue in 2009, most
likely fuelled by further calls from the trade union’ sde to revise the Directive
and to improve the protection of posted workers.

I Secondly, EU work migration policies related to non-EU citizens gained
increasing attention. Here, a first dimension focused on actions to fight any
form of illegal work migration. A European Directive on Sanctions against
employers hiring illegally staying migrant workers was subject to a long and
sometimes controversial debate at European level. Eurociett issued a position
paper on this dossier, advocating that actions against illegal work migration
are necessary, whilst remaining proportional, objective and justified. Eurociett
illustrated in its position paper and in contacts with EU policy makers that
certain provisions in the draft Directive did not meet these requirements and

13
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should be changed.

By the end of 2008, this dossier was moving towards a political compromise at
European level, which provided for a more balanced solution in the fight
against illegal work migration.

1 Thirdly, EU policies also increasingly focused on the need to facilitate desired

work migration in order to address challenges resulting from current
demographic trends and to better match current and future labour market
needs. A major piece of legislation in this context was the EU Blue Card
proposal, which sets a framework for attracting and integrating highly skilled
migrant workers into EU labour markets. Eurociett positioned the agency work
industry on this dossier, advocating in particular that a proposal to attract
migrant workers should be based on a broader approach and cover both
highly skilled and medium to low-skilled workers.
As on some other dossiers, these Eurociett demands were broadly supported
by other empl oyer s’ federations,
organisation BusinessEurope. However, the debate at European level
illustrated that socialist/social democratic Members of Parliament, and
particularly the majority of national governments, were not prepared to
extensively open up labour markets to non-EU citizens, and therefore opted
for a much more restrictive approach to the Blue Card Proposal.

These different dimensions of Work Migration Policy were also covered by the
European Pact on Immigration and Asylum, which was agreed to by the European
heads of state and governments in December 2008 under the French EU Presidency. As
for the other, more specific work migration dossiers, Eurociett issued a position paper
on this pact, summing up the main Eurociett demands on the future EU work migration

policy.

14



Social Dialogue

Key Achievements

+ Global level
- A Memorandum of Understanding was signed in October between UNI Global and the Ciett
Corporate Members.
- A technical assistance workshop organised by the ILO International Training Centre to
promote Convention 181 took place in November
- A Joint Ciett/UNI Global Union proposal was put forward to the ILO to organise specific AW
sectoral activities in 2010-2011

+ European level
- In May Eurociett and UNI-Europa reached a Joint Declaration on the EU Directive on
temporary agency work, which influenced the deal reached at political level
- A joint research project on vocational training for temporary agency workers was carried
out, culminating in a conference gathering 100 participants
- A new joint research project on cross-border activities within the temporary agency work
industry was launched in December (to be carried out in 2009).

Global level The sectoral social dialogue on agency work at global level was characterised by three
major achievements in 2008, namely:

T In May, the signature of a Memorandum of Understanding between the Ciett
Corporate Members and UNI-Global Union to create partnerships and a
global social dialogue to achieve fair conditions for the temporary agency work
industry and the 9 million a day temporary agency workers worldwide. The
signatories recognise that the temporary agency work industry contributes to
improving the functioning of labour markets and aims to complement other
forms of employment. Both parties support the establishment of an
appropriate regulatory framework for the industry to promote decent forms
of temporary agency work.

T In November, a technical assistance workshop on ILO Convention 181 took
place at the ILO international training centre in Torino (ltaly), gathering
representatives of around 20 countries, including Albania, Bahrain, Bosnia,
China, Croatia, Egypt, Eritrea, Georgia, Kosovo, Lebanon, Morocco, Namibia,
Oman, Philippines, Montenegro, Macedonia, Tunisia, United Arab Emirates
and Yemen. This workshop originated from a joint Ciett and UNI Global Union
initiative to push for additional ratifications of C181 (see Public Affairs
section). As a follow up, a tripartite conference organised by the ILO Office will
be held in October 2009 in Geneva.

9 Ciett and UNI Global Union put forward a joint proposal to the ILO Governing
Body to develop in 2010-2011 a «tripartite global dialogue forum on using
private employment agencies to promote decent work and improve the
functioning of labour markets in private services sector». This would be a first
step in establishing a global sectoral social dialogue platform for the Agency
Work industry. The proposal, which is supported by employers, global trade
unions and governments, will be put forward to the ILO Governing Body in

March 2009 for final decision. If so, this will represent a great opportunity for

15




Social Dialogue

the TAW industry to be accepted as a sector in its own right.

Same as Ciett at the worldwide level, Eurociett was also very active in engaging in a
fruitful and constructive sectoral social dialogue at European level. In 2008, the
European sectoral social dialogue focused on the following key priorities:

The Agency Work Directive,

I Ajoint research project on vocational training for agency workers;

9 The launch of a new research project on cross-border activities in temporary
agency work.

The joint EU & SOl 2 NI f a20A1 € LJ- NEuyofedhEdébateod thél
Directive on Temporary Agency Work was a core priority, particularly in the first half
of 2008. By signing a joint declaration in May 2008, Eurociett and Uni-Europa
contributed to the debate on the Directive and supported the political agreement
reached shortly thereafter. In following-up these joint actions, Eurociett and Uni-
Europa issued a joint letter to the Members of the European Parliament in Autumn
2008, supporting the agreement reached at EU Council level and calling for quick
adoption of the Directive.

A second main priority was to carry out a joint research project on the access to
vocational training within the temporary agency work sector. This project was co-
financed by the European Commission and carried out with an external research
partner. The project illustrated that temporary agency work have access to training
schemes mainly based on two channels, namely standard training programmes and
sector level training funds. These specific sectoral bipartite training funds for
temporary agency workers already exist in six European countries (Austria, Belgium,
Italy, Spain, France and the Netherlands), and one is being established in Luxembourg.

The joint Eurociett/Uni-Europa project on vocational training culminated in a pan-
European conference held in December 2008, which gathered more than 100
participants. In early 2009, the final study (composed of an overview report, six
national case studies and a guidebook to access ESF funds) will be published in
electronic format.

A third main achievement of the 2 EU sectoral social partners for TAW was the launch
of a new joint research project on cross border activities within temporary agency
work in Europe. To carry out this project, a financial grant was given by the European
Commission. The main objectives of the project, to be implemented in 2009, will be to:

I Develop a better understanding (facts and figures, regulatory framework) of
cross border assignments and contracts within the temporary agency work
industry in the EU

I Prepare information and background documents to support discussions with
the European Sectoral Social Dialogue Committee.
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Research & data-gathering

Main Ciett & Eurociett Achievements

“The agency wor k i n-2003Editioy : firat CiettlEcordmid Rbpert w o r
presenting comprehensive facts and figures on the agency work industry worldwide

“Temporary Agency Wor k nan dc eC &IUI” e Butofiunpiiepdbta
published in 200& yomwor ke mmoraaxr ye nd peg ged [

Enhanced cooperation with Eurostat to improve quality of data gathered on temporary agency
work in Europe

Collaboration with Interconnections to improve data-collection in Central & Eastern Europe

Promoti on of oBa&i WoR&p mptp o ‘t M n i:brgaeisatiofofoar |
pan-European conference, publication of lobbying leaflets in 6 languages and meetings with
key officials

Vocational Training for Temporary Agency Workers : joint research project with sectoral social
partner UNI-Europa to identify best practice examples of vocational training opportunities for
temporary agency workers

Ciett Economic | In 2008, Ciett published its first ever Economic Report, based on the national reports

Report 2007 provided by the National Federations. This report is a complement to the Bain

Strategic Report, to be used to promote the positive contribution of temporary
agency work to a better functioning labour market.

The report presents in a clear, concise, and comprehensive fashion, the key figures
that unveil the importance of the industry, the profile of its players, the contribution
it makes to a better functioning labour market, the reasons for its use, and the
potential it has to provide more opportunities to more people, and the economy at
large.

It highlights the valuable role that temporary agency work plays in easing transitions
within, and to, the labour market, helping people and economies to adapt to the
ongoing globalisation. Its purpose is to develop a better understanding, and
recognition, of the realities of the temporary agency work industry, and to serve as a
lobbying tool for its actors. Due to high demand, the report had to be reprinted
several times.

Report As requested by the European Sectoral Social Partners - Eurociett and UNI-Europa -
G¢SYdy2 NJEurof ound published in 2008 an upd:
Agency Work agency work i n an eahfbcasrorgteedole bflddcial diatogud
and Collective and collective bargaining in determining working conditions for agency workers,
Bargaining in especially with regards to equal treatment. The report reveals that temporary agency
iKS 9 I € | work is, on the whole, highly regulated across the EU27 with a mix of legislation,

collective labour agreements and instruments of self-regulation at national level.

However, it also shows that there are wide variations in what is regulated and how
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Research & data-gathering

this regulation is developed and implemented, most notably the role played by social

dialogue.
Strengthened In September 2008, a Research Committee delegation, composed of Denis Pennel,
cooperation Paul Verschueren and Leonie Oosterwaal, met with Eurostat, in order to improve the

with Eurostat accessibility, reliability and quality of data collected on temporary agency work.
Eurostat revealed its new classification and the inclusion of additional indicators into
the Labour Force Survey. As such, temporary agency work is now explicitly covered by
Eurostat, who will publish specific figures on the sector from 2010 onwards.

Improving of A Eurociett delegation, composed of Denis Pennel and Sonja Lieshout, met with
data collection | Interconnection Consulting regarding a possible cooperation to obtain reliable
in Central & statistics for Central and Eastern Europe. It has been agreed that Interconnection
Eastern Europe | Consulting will collect data, based on definitions of key indicators supplied to them by
the Secretariat, in 7 EU countries: Poland, Czech Republic, Hungary, Slovenia,
Slovakia, Romania and Bulgaria. The national reports will then be sold to the National
Federations or Eurociett.

Promotion of On June 10th , Eurociett held a European

Bain Report Wor k Opportunities for More Peopl e:
60aaz2NB Better Functioning Labour Mar ket " .

Opportunities that private employment agencies can make to a better functioning EU labour market
for More and to promote the findings of the Bain Report to the Brussels audience.

tS2Lt Se The event took place at the Residence Palace in Brussels. It gathered close to 100

attendees, including EU decision-makers, NGOs, labour organisations, and journalists.
Key issues such as job creation, agency work regulation and social inclusion were
raised during three different panel discussions. High-level speakers were drawn from
EU institutions, the business community and the civil society.

In addition to the conference, a concise lobbying leaflet, condensing the main points
of the report and including country profiles for the six most promising European
markets, was drafted to assist national federations in using the report at national
level. The leaflet was also translated into French, German, Spanish, Dutch and Polish.

Furthermore, meetings were organised with key officials from the European
Commission and the European Parliament in order to provide the report and present
its key findings.

The list of key officials met during 2008 on this topic is as follows:

A Philip Bushill Matthews | MEP / EPP / UK

A Ole Christensen | MEP / PSE / DK

Harald Ettl | MEP / PSE / AT

Stephen Hughes | MEP / PSE / UK

Thomas Mann | MEP /EPP /D

Ana Mato Adrover | MEP / EPP / ES

Marie Panayotopolous | MEP / EPP / Greece
Stefaan Hermans | DG Employment

> > > > D> > D> >

Robert Strauss & Beate Zabrowska | DG Employment

A

18



Research & data-gathering

Vocational
Training for
Temporary
Agency
Workers

A Jérébme Vignon | DG Employment
A Isabelle Biais | CEEMET

Finally, Denis Pennel also travelled extensively to present the main findings of the
report to members [Adecco, USG People, PRISME].

A joint research project, with UNI-Europa, on vocational training for temporary
agency workers, was implemented to investigate access to vocational training
opportunities and best-practice cases in EU Member States. As this project was a part
of the EU Sectoral Social Dialogue, the subject is developed further in the social
dialogue section.
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Public Relations & Communications

Main Ciett & Eurociett Achievements

+ Launching of a Eurociett external newsletter : 2 issues published

+ Increasing awareness and visibility through external speaking opportunities
conferences or workshops

+ Developing press coverage : 6 press releases

4+ Publication of a Ciett internal newsletter : 3 issues circulated

Eurociett In 2008, Eurociett began issuing an external newsletter, targeted at European
external stakeholders. External PR consultants, Weber Shandwick, provide support in the
newsletter drafting, lay-out and dissemination of the newsletter. Four quarterly editions are

planned a year: Spring, Summer, Autumn and Winter.

Participation in | In 2008, Ciett representatives participated to several conferences and workshops
Conferences on employment and labour market policies, in order to voice the interests of the
and events industry. By participating to these events, Ciett members have advocated their
main demands and informed policy makers and stakeholders of the realities of the

temporary agency work industry.
Annemarie Muntz [Eurociett President]

January : Friends of Europe Policy Summit [Brussels | BE]

February : UNI-Europa Conference on Flexicurity [Copenhagen | DK]

May : UNI-Global Workshop on Temporary Agency Work [Geneva | CH]
June : Employment Week 2008 [Brussels | BE]

June : Public-Private Partnerships Conference [Brussels | BE]

November : Workshop on Representation of Agency Workers [London |
UK]

D> > > > >

Denis Pennel [Ciett & Eurociett Managing Director]

February : UNI-Europa Conference on Flexicurity [Copenhagen | DK]

April : Workshop on Representation of Agency Workers [Paris | FR]

May : UNI-Global Workshop on Temporary Agency Work [Geneva | CH]
November : ETUC Netlex Conference

November : ILO Workshop on Convetion 181 [Turin | IT]

November : Workshop on Representation of Agency Workers [London |
UK]

D> > > > >

Fred Van Haasteren [Ciett Vice-President]
A November : ILO Workshop on Convetion 181 [Turin | IT]
Tristan d’ Ave-Prasidentt Euroci ett Vi ce

A November : ILO Workshop on Convetion 181 [Turin | IT]
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Further public
relations
actions

Ciett internal
newsletter

In 2008 Ciett and Eurociett issued several press releases to announce achievements
that have pushed the industry further ahead.

Ciett press releases:

A Horacio De Martini elected Ciett President and Fred van Haasteren Ciett
Vice-President (03/11/08)

A Ciett Corporate Members and UNI Global Union launch global dialogue on

temporary agency work (12/11/2008)

Eurociett press releases:

A Eurociett and UNI-Europa agree on a joint declaration on the draft Agency
Work Directive (29-05-08)

A Eurociett welcomes the deal reached at EU Employment Council level on
the Agency Work Directive (10-06-08)

A Tristan d'Avezac elected Eurociett Vice-President (29-09-08)

A Eurociett welcomes the adoption of the Agency Work Directive by the

European Parliament (22-10-08)

In 2008, Ciett circulated 3 issues of its internal newsletter. The internal newsletter
informs members of latest developments regarding the life of the confederation
and its members, both corporate and national federations, recent market trends,
research and reports on temporary agency work, as well as past and forthcoming
events where Ciett members are present to represent the interests of the agency
work industry.
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Looking Ahead: Priorities for 2009/2010

2009 will be a challenging year for the agency work industry both globally and in Europe. The economic

recession, which has hit all major economies worldwide, is also seriously affecting the agency work

industry in Ciett & Eurociett member countries. Reacting to these economic challenges, striving for more

relevant labour regulation, and promoting more inclusive labour markets remain key priorities for Ciett

in this phase. Core actions for 2009/2010 include the following areas:

i

To provide supporting tools to Ciett members to help them face the economic downturn and
promote the contribution the agency work industry can play to limiting the damage of the
crisis.

To further extend Ciett & Eurociett membership and strengthen interactions and links between
members.

To position the agency work industry on core public affairs topics at international and European
level, including in particular the economic crisis, the shaping of agency work regulation, and
working towards a better recognition of the contribution agency work provides to better
functioning labour markets.

To continue the constructive and fruitful sectoral social dialogue at international and European
level based on regular contacts with trade unions and joint projects. Social dialogue will
continue to be used to contribute to a better recognition and acceptance of the agency work
industry.

To position the agency work industry as a key instrument in offering more freedom of choice in
the labour market and to take part in relevant conferences and events at International and
European level.

To carry out research and collect data and statistics on agency work markets.

The 2009 Ciett Annual Conference in Lisbon will provide an important opportunity to exchange

experiences amongst Ciett members, stakeholders and policy makers, to promote the exchange of best-

practices and to continue the ongoing dialogue on current and future labour market challenges.
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Annexes

Position Papers:

A Ciett PositiononthellOReport on “Skills and Productivity”
A Eurociett Position on the Directive on Sanctions on Employers hiring illegally staying migrant

workers
A Eurociett Position on the “Blue Card” Proposal

A Eurociett Position on the Posting of Workers Directive
A Eurociett Position on the EU Work Migration Pact

Leaflets

A Eurociett leaflet on Active Labour Market Policies

A Eurociett l eafl et “More Work Opportunities for
German and Polish)

Joint statements with trade Unions

A Memorandum of Understanding between the Ciett Corporate Members and Uni-Global Union.
A Eurociett/Uni-Europa Joint Declaration on the Agency Work Directive

A Eurociett/Uni-Europa Joint Letter to the Members of the European Parliament on the Agency
Work Directive

Studies and Research carried out by or in cooperation with Ciett or Eurociett

A Ciett Economic Report “Agency work around the wo
A EurofoundReport “Temporary Agency Work and Collectiyv
A Ildea Consult “More trainiwgagppoytwoirkees”for mo

Corporate information

A Composition of Ciett Board
A Composition of Eurociett Board
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