The voice
for labour choice

Activity Report

The International Confederation of Private Employment Agencies (Ciett) is the
representative body for the agency work industry around the world. Its role is
to promote the positive contribution the sector brings to a well functioning
labour market.

This report sums up the activities carried out by Ciett in 2009, as well as its
regional organisations in Europe, South America, Africa/Near East, Asia/Pacific
and North America.
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Introduction ¢ Highlightsof 2009

In many parts of the world, the year 2009 will be remembered as one of the toughest in decades with
regard to the evolution of the agency work industry market.

The financial and economic crises hit strongly the agency work markets, leading to a significant
decrease in the number of agency workers in many countries. For the first time since 2003, the
overall global sales revenues of the industry decreased, as well as the total number of agency
workers.

This economic background did not prevent the Ciett organisation from being very active in 2009. On
the contrary, the activities of a trade organisation should be counter cyclical, aiming to achieve many
new actions and developments in challenging times. Thanks to the leadership of its new President
and the active commitment of its Members worldwide, the Ciett Secretariat was able to implement
most of the work programme agreed on at the beginning of the year.

,2dz gAff FTAYR GKSNBFTFTGSNI I adzvYFENE 2F /ASGGQa
on the following pages.

+ |nstitutional life

I ASGG 2NBIFIYAaAaSR I aLISOALFf & & ebidiaty, $oTeklett ortmBal 4 A 2 V €
should be the strategic priority actions to be undertaken by 2011 in order to meet CiettQ lang term
vision and objectives.

The Ciett annual conference took place in Lisbon in May. Despite the economic crisis, an
international delegation comprised of around 100 Ciett members attended the event, during which
the Portuguese Minister of Labour gave a speech promoting cooperation between public and private
employment services.

At Eurociett level, Annemarie Muntz was re-elected as President for an extra 1-year term, while
¢CNRalGlIYy RQ! ST I O & tPkdidedSpBsitidd, 2shy leftEhhlBddtco Braug. In+ A O S
addition, two new members joined the Eurociett Board: Leif Agneus from Kelly Services and Henrik
Backstrom from Sweden/ Bemanningsforetagen.

As in previous years, many visits to members took place in 2009: Committee meetings (Corporate
Members Committee in France, Portugal, Sweden, Switzerland and the UK; National Federations
Committee in Portugal and Switzerland; Public Affairs Committee in France); Eurociett Board
meetings in Italy, Sweden and the Netherlands; Ciett Board meeting in Switzerland. Ciett

Y I

T2

NBLINSaASYGlFdA@Sa | faz G221 LI shdbrack Pe MarBnYifBraXTSY o6 S NE Q

(SINDEPRESTEM) and Argentina (FAETT), Richard Wahlquist in Canada (ACSESS), Annemarie Muntz in
Ireland (NRF) and the Czech Republic (APPS), Denis Pennel in Switzerland (SwissStaffing), Annemarie
Muntz and Michael Freytag in Germany (BZA).
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+ Membership development

Ciett gained two new members in 2009: The RCSA joined the organisation as the national federation
representing both Australia and New Zealand while The Hudson Group joined as a new Multiregional
Corporate Member. In Europe, Macedonia became a full member, the newly established national
federation replacing Partner as an Associate Member. Ciett closed the year 2009 with 48 members
(41 national federations and 7 corporate members).

Based on a joint project presented by the ILO International Training Center (ILO ITC) and Eurociett, a
grant was received from the European Commission to carry out a capacity building project in Central
& Eastern Europe for 13 Eurociett members. The project started in January 2010 and will last for 18
months.

As for Regional meetings, AsiaCiett held its 4™ annual gathering in Tokyo on October 23™ with 35
representatives from China, Japan and South Korea. In Latin America, Clett&a had a General
Assembly in July in Buenos Aires. In Europe, Eurociett held 3 General Assemblies during the year
(April, June, November).

+ Public Affairs

At Ciett level, the promotion of further ratifications of the ILO Convention n°181 on Private
Employment Agencies was the key priority in terms of public affairs, leading to the organisation of a
tripartite workshop within the ILO Office in Geneva in October. The Points of Consensus adopted at
the end of the workshop represent a milestone for the promotion of the Private Employment Agency
industry.

In AsiaCiett, Japan started to implement an active lobbying campaign to protect the interest of the
agency work industry, as the newly elected government aims to re-regulate the sector in a more
restrictive way.

In Europe, Eurociett focused its lobbying activities on the implementation of the Directive on
Temporary Agency Work (adopted in December 2008) and on promoting the contribution of the AW
sector to a better functioning labour market, using the key European policy priorities (e.g. Flexicurity,
New Skills for New Jobs, preparation of the EU 2020 Employment & Growth Strategy) to stress the
positive role of the industry.

+ Social Dialogue

Ciett has been developing further its constructive relationship with UNI Global Union. A Ciett

delegation participatedto! bL Df 20 f Q& | Y ynddptbmbef; St oty 2y ¢! 2
Consensus adopted during the ILO workshop on C181 were drafted jointly by the two parties and UNI

Gt 201t g1 & AYyOAGSR Fa | aLISF]ISNI RdNAy3I /ASHGQa

At the EU level, Eurociett and UNI Europa reached a joint declaration on vocational training as the
final outcome of their joint project on this topic; They also carried out a significant part of their new
project on cross border activities within TAW, commissioning expert reports and organising a
stakeholdersConference in Brussels.
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+ Research

Many projects were launched in 2009, resulting in a better understanding of the facts and figures of
the agency work industry. In Europe, a research on Central & Eastern Europe was commissioned to
Interconnection Consulting to improve data collection in the region. Denis Pennel took part in the
annual conference of EALE, a body gathering the most influential labour economists from all around
the world (andofwhich/ A SG G A& | ndemibeté)y & G A Gdzi A2y f

A Eurociett/FlexWorkresearch conference was organised in Brussels in November, gathering 25
academics from all around the world, in order to exchange with practitioners and examine the role of
flexible work in cushioning the economic crisis.

+ PR & Communications

In 2009, Ciett hired a PR agency (Weber Shandwick) to start implementing a global public relation
campaign to increase awareness about the confederation and develop NB f | G A 2 y & KA LJA
stakeholders.

td 9! fS@St 3 stNipaNRrart &hk leaQidg ordineddefsitebNDU Affairs) has been
strengthened, increasing visibility and influence of Eurociett. The European arm of Ciett also
extended its partnership with the European Business Summit (EBS) and EU Employment Week,
securing visibility and speaking opportunities to these major European events.

In order to enhance information circulated to members, 2 new tools were developed in 2009: a
bimonthly e-mail alert to inform all Ciett members of the latest news and documents posted on the
Intranettandadt ! / 2 YY A {0 (pDIShedleldRy foriinfgré and meant for the members of the
Eurociett Committee in charge of lobbying activities.
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Internal life of Ciett and its Regions

KeyAchievements

4+ Ciettlevel
- Following a Ciett Board brainstorming session, adoption of a list of strategic priority actions to be
implemented by 2011
- Gain of two new members: The RCSA joined as the national federation representing both
Australia and New Zealand while The Hudson Group joined as a new Multiregional Corporate
Member
- Ciett annual conference organised in Lisbon (Portugal) in May

4+ Europe

- Annemarie Muntz re-elected as Eurociett President while Tristan R Q | @3eppled@own from
Eurociett Vice-Presidency position

- Leif Agneus (Kelly Services) and Henrik Backstrom (Sweden) elected as additional, new Board
members

- Macedonia became a full member, the newly established national federation replacing Partner as
an Associate Member

- Launch of a joint Eurociett/ILO International Training Center project to develop capacity building
for Eurociett members in Central & Eastern Europe (CEE)

4+ South America
- Launch of the revamped Clett&a website (www.clettya.org)
- Clett&a held its annual General Assembly in July in Argentina
- Clett&a launched a Quarterly Report and started market perspectives analysis

4+ North America
- Richard Wahlquist (Regional Representative) guest speaker at ACSESS (Canada) annual
conference in April

4+ Asia/Pacific
- 4" Regional meeting held in Tokyo on October 23"

4+ Africa/Near East
- APSO supported the launch of a Labour Recruitment Code of Conduct for the agency work
industry

A cnstitutional issues at global and regional levels

Ciett list of A Ciett Board brainstorming session held in February defined a list of strategic
priority strategic | priority actions to be implemented by 2011, which was then agreed to by Ciett
actions for 2009 | members during its General Assembly in Lisbon.

2011 This list of actions is divided into 4 main pillars: Membership, Regulation, Image &
positioning, Data Collection & Research. For each action, the primary responsibility
for the implementation is clearly identified. This list will be the road map of
activities for the Ciett Secretariat for the next 3 years.

Europe At Eurociett level, Annemarie Muntz was re-elected as the Eurociett President for a
1 year term. At the same time, ¢ NA & U | Yy stépged @ sn fto his Vice-
Presidency position as he left the Adecco Group.

Furthermore, the Eurociett Board was extended by two extra seats to include Leif
Agneus (Kelly Services) and Henrik Backstrom (Sweden) as additional, new Board
members.

7| Page



http://www.clettya.org/

Ciett Activity Report 2009 Ciett — The Voice for Labour Choice

South America The Clett&a annual General Assembly took place in Buenos Aires (Argentina) in July,
gathering the 6 countries (Argentina, Brazil, Chile, Colombia, Peru and Uruguay),
that are members of the regional organisation.

Clett&a also launched its completely revamped websit¢www.clettya.org) in
January, providing information on the life of the Latin America organisation. Finally,

/ £ SGhGgl Lzt A aK SQuarterly EléttaalRe@ort  F RA&a Sy
information on market trends and the life of Ciett to its own members.

North America Comprised of 3 countries (Canada, Mexico and the United States of America), the
North American Region is represented by Richard Wahlquist (President and CEO of
the American Staffing Association). Richard Wahlquistvas invitedasguest speaker
to the ACSES&iett member for Canada) annual conference that took place
Montreal in May.

The Ciett Asia/Pacifibody organised its4” Regional meeting iffokyo (Japan) in
October. The conference brought together 35 representatives from China, Japan,
and South Korea. The conference aimed to further strengthen the ties that link
these three national federations together. It covered topics such as the current
status of the industry, legislative aspects, and the development of business in China,
Japan, and South Korea.

Asia/Pacific

The Agency Work industry in South Africa launched the Labour Recruitment Code
of Ethics at an event in March, co-hosted by the Services Seta and the
Confederation of Associations in the Private Employment Sector [CAPES], of which
APSO (Ciett representative for South Africa) is a member.

Africa/Near East

The code marks an important commitment by the industry to responsible and
committed self-regulation. In the face of calls by Government to ban labour
brokers, CAPES has mobilised its members and the industry to lobby the
government and engage in a spirit of co-operation to regulate the industry and rid it
of rogue labour brokers.

B - Membership developments

Two new members joined Ciett in 2009:

- The RCSA as the national federation representing both Australia and New
Zealand The RCSA is the leading professional body for the private
employment agencies sector in Australia and New Zealand. It represents over
3,600 Member Companies and Accredited Professional Recruiters.

- The Hudson Groupas a new Multiregional Corporate Member: Ranked 30th
largest global staffing company, Hudson is a leading provider of permanent
recruitment, contract professionals and talent management solutions around
the world. The company employs nearly 3,000 professionals serving clients
and candidates in more than 20 countries.

New members

In addition, the National Federation ofTemporary Work Agenciegn Macedonia
has officially becane a full member of Ciett and Eurociett replacing former
associate member - Partner - as full member of Ciett and Eurociett. This decision
was ratified by the Eurociett General Assembly held on the 21st of April 2009 and
by the Ciett General Assembly on the 27th of May 2009. Established in 2008, the
National Federation of Temporary Work Agencies in Macedonia is comprised of 6
private employment agencies and accounts for 45% of the Macedonian temporary
agency work market.

On December 31, Ciett had 41 national federations and 7 Corporations
members.
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Visits to As in previous years, several visits to Members took place in 2009, in order to
Members obtain first-hand information on national agency work market developments and to
share experiences.

- As Ciett President, Horacio De Martini was invited to attend
SINDEPRESTEM (Brazi) annual conference as well as the Clett&a General
Assembly in Buenos Aires (Argenting).

- The Eurociett Board held several meetings outside the Secretariat office,
namely in Italy, Sweden and the NetherlandsOn each occasion, a
presentation was given on the latest developments regarding agency work
at national level.

- On behalf of Eurociett, Annemarie Muntz (President) was invited as a
speaker at the annual conference of APPS (the / T SOK w ¢
Association of Temporary Agency Work) in Prague in October. The
conference brought together more than 150 stakeholders from both the
public and private domain. She was also invited to address the NRF
(Ireland) annual conference in April on the potential impact of the EU
Agency Work Directive.

- Denis Pennel was a speaker at SwissStaffing (Switzerland Annual General
Assembly held in May in Bern and addressed the issue of the Agency Work
industry in times of crisis.

- Several meetings of the Ciett Corporate Members Committee took place
GAOGKAY &a2YS YBanceuiugnl, Sweden, SviitZeNandd
the UK.

. Eurocietth YR G KS t NPAINF YYS F2NJ 9YLX 28 SNA
Eurociett/ILO : . : .

) e Centre of the ILO launched a project aimed at strengthening the capacity ¢
Ca;.)acn.ybundmg Eurociett members in the Central & Eastern Europe (CEE) re@iepresentatives
project in CEE from CLETT&A and South Africa have been invited to join the project.

The general objective of the project is to assist Employer Organisations of the AW
industry in developing strategies, tools and the skills needed to strengthen their
capacity to effectively engage in policy development and social dialogue, both at
national and EU level. A series of training activities are foreseen over the next 18
months in order to achieve this objective.

The beneficiaries of the project are the Employer Organisations of the TAW sector
in 13 current EU Member States and candidate countries: Bulgaria, Czech Repubilic,
Estonia, Hungary, Latvia, Lithuania, Poland, Romania, Slovak Republic, Slovenia,
Macedonia, Greece and Turkey.

The project will last for 18 months and will start as of January 1* 2010.

Cc Ciett Annual Conferencg

Ciett Annual The Ciett Annual Conference 2009 was held in Lisbon (Portugal) on May 26" to 28™.
Conference20® | ¢ KS GKSYS gl a a! 3SyO0é 22NJ] AyRdzadNE
2LIR2 NI dzyAGASEEdd 5SALIAGS (GKS SO2y2YA
of around 100 Ciett members from 20 countries attended the event, during which
José Vieira da Silva, the Portuguese Minister of Labour, gave a speech promoting
cooperation between public and private employment services.

In 2010, the Ciett annual conference will take place in Sao Paulo, Brazil.
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Public Affairs

KeyAchievements

At Globallevel:

+

Ciett has been re-enforcing its public affairs actions to work towards further ratifications of ILO
Convention 181 on private employment agencigs October 2009, a milestone workshop was
organised gathering 100 representatives from governments, employers and trade unions to raise
awareness of the Convention 181 and to promote further ratifications.

At AsiaCiett level:

+

Asia-Ciett has put particular emphasis on fighting new regulation currently under discussion in Japan,
which will impose severe restrictions and prohibitions on the agency work industry. The Japanese Ciett
member JASSA has set up a proactive public affairs campaign to fight this proposed new regulation.

At Eurociett level:

+

+

Following the adoption of the EU Agency Work Directive in 2008irociett has provided support and
assistance to its members in the implementation phase of the Directive.

With regard to the EUPosting of Workers DirectiveEurociett has been granted an observer status in
an EU expert group which works towards a better implementation and enforcement of the Directive.

The economic and financial crés has strongly affected the agency work industry in Europe and
worldwide. Against this background, a joint position on the positive contribution of the agency work
industry in times of economic crisis and thereafter was developed and proactively communicated at
European and international level.

Eurociett has been actively engaged in promoting a Flexicurity approactto labour market policies and
labour market reforms. Agency work is at the heart of Flexicurity, particularly as it offers flexibility and
security to both companies and workers. In this context, Eurociett also actively promoted cooperation
between public employment services and private employment agencies.

The New Skills for New Jobs Initiatiyéaunched by the European Commission in 2008, continued to
be an important public affairs priority at EU level. In particular, Eurociett contributed to this Initiative
by entering into an informal dialogue with DG Employment on the contribution of agency work to
better functioning labour markets, by signing a joint declaration on vocational training with its sectoral
social partner Uni-Europa (cf. Social Dialogue section) and by providing a regular contribution to the
/I 2Y YA & aA Blylddur mérRey/nibnitor (cf. Research section).
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Stakeholders, policy networks and policy priorities

International level

International Labour
Organisation

OECD

( )

International
Stakeholders

(International
Organisation of
Employers, International
Organisaiton of
\ Migration, etc.) y

Public Affairs Priorities:

Advocating the positive
contribution of agency work
to better functioning labour
markets.

a

Shaping appropriate agency
work regulation and
promoting further
ratifications of ILO
Convention 181.

European Union level

European Commisison

European Parliament

4 N
EU Council

N J

f N

EU Stakeholders

(Employers organisations,
Think tanks, Policy Networks)

\ S

(Public Affairs Priorities: \

Advocating the positive
contribution of agncy work to bettr
functioning labour markets,
particularly in the framework of
the EU Employment Strategy

(Flexicurity, New Skills for New
Jobs)

v

Shaping appopriate agency work
regulation (Implementation of the
EU Agency Work Directive, better
enforcement of the Posting of

\Workers Directive) )
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Promoting further
Ratifications of ILO
Convention 181

Shaping appropriate Agencyork Regulation

At international level, Ciett continued to proactively implement its Action Pl
to promote further ratifications of the ILO Convention 18bn private
employment agenciesA main focus has been laid in 2009 on the implementation
of an ILO Workshop to promote further ratifications of the Convention, which
originated from a joint initiative of Ciett and Uni-Global Union and which gained
the explicit support of the International Organisation of Employers (IOE) and the
International Trade Union Confederation (ITUC). The workshop was organised and
hosted by the ILO office in Geneva.

To prepare the workshop, the ILO office LJdz6 f A A KSR | 62 NJ A
employment agencies, temporary agency workers and their contribution to the
labour marketé. The paper recognises the contribution of private employment
agencies to well functioning labour markets, provides an overview on Convention
181, on sectoral aspects of the labour market for temporary agency workers as
well as on the 2008/2009 global economic crisis and its impact on the agency
work industry. The report concludes with chapters on the benefits of developing
sectoral social dialogue on temporary agency work and the positive impacts linked
to the ratification of ILO Convention 181.

The tripartite workshop held on 20" & 21% of October 2009 gathered
governmental representatives of different regions in the world, as well as tra
uniond &d employersYepresentatives.Over 40 Government delegates from 3
countriestook part in the workshop, comingfrom/ YO 2 RA | = [/ KAy
Cyprus, Egypt, Equatorial Guinea, France, Germany, Greece, Guatemala,
Indonesia, Israel, Italy, Malaysia, Mali, Mexico, Nigeria, Philippines, Poland, Qatar,
Sao Tome and Principe, Senegal, Spain, Switzerland, Thailand, Tunisia, Ukraine,
Venezuela and Zambia. A large Ciett delegation attended the workshop to make
sure that the interests of the industry were well represented.

As a result of the discussions during the workshop, the participants adopted
official document sunmarising the points of consensughis document calls for
further ratifications of Convention 181 and stresses:

#+ The positive contribution of regulated private employment agencies
(PrEAs) to better functioning labour markets by facilitating transitions,
helping to reduce undeclared work, contributing to decent conditions for
cross border labour migration and implementing national governmental
employment policy.

# The fact that appropriate regulation on PrEAs should include and
promote principles of C181.

#+ That regulation on PrEAs should be fair, non discriminatory and
objective. Governments are called to identify and review unjustified
obstacles which may hamper the opportunities for PrEAs to operate and,
when appropriate, to remove them.

+ That enforcement by public authorities and social partners of regulation
which applies to PrEAs is key.

#+ That sectoral social dialogue should be promoted as the appropriate
platform to negotiate working conditions for agency workers as well as
the use of services offered by PrEAs.

#+ That cooperation between public employment services and PrEAs should
be encouraged and developed in order to facilitate work mobility and
transitions in the labour market.

The points of consensus have been endorsed by the ILO Governing body in
November, supporting the momentum for further ratifications of the Convention.
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AsiaCiett: JASSA lobbied Following the election of a new government in JapametAdvisory Council for

actively against new the Ministry of Health, Labour and Welfare consisting of three parties p
restrictions to be imposed F 2 NB I NR | LINR LR alt Ay O2yySOilAzy ¢
on the agency work GKS YIydzZFl OG dzMIRY 3 KBY & dzNR KB HR & R y¢ 12
industry proposal will lead to the revision of the relative law and, in a not so distant future,

might mean a drastic reduction in TAW business.

JASSACiett member for Japanfas subsequently initiated a signature campaic
opposing such a movegathering 570,000 signatures. On this basis, JASSA
underlined to the new minister that such a move would take away the
opportunity to work for many workers.

Implementation of theEU | In Europe, a specific focus in the public affairs activitiegas put on the
Agency Work Directive implementation of the EUAgency Work DirectiveThe Directive, which had been
adopted at European level in December 2008, includes two main elements:

#+ It recognhises the positive contribution of agency work to better
functioning labour markets and therefore calls upon Member States to
review existing restrictions faced by temporary work agencies.
Unjustified restrictions need to be lifted in the implementation phase of
the Directive.

+ Secondly, the Directive establishes the principle of equal treatment for
temporary agency workers (while allowing for three forms of derogations
for open-ended contracts, through collective labour agreements and
based on agreements by social partners.

In many EU countries, the national agency work regulation is already broadly in
line with the provisions of the Directive. At the same time, countries that
currently have not yet established the principle of equal treatment (particularly
the UK and Ireland) will have to adapt their national regulation while in several
emerging markets (including Bulgaria and some other Eastern European
countries), specific national regulation on temporary agency work will have to be
introduced.

Eurociettcontinued its proactive public affairs actions on the Directive in 20C
Key activities included an external legal advicemmissioned by Euroctéto a

law firm Allen & Overyon how to interpret the key articles of the Directiveand

an Agency Work Directive toolbox for Eurociett members, which offers a broad

range of public affairs tools to support the national implementation measures.

In the course of 2009, Eurociett has been monitoring the implementation phase
of the Directive in the Eurociett member countries and maintained ongoing
contacts with the European Commission/DG Employment to provide factual
information and advocate an appropriate implementation of the Directive. In this
context, Eurociett has strongly requested to involve social partners in the EU
expert group that supervises the implementation of the Directive. Based on joint
requests of Eurociett and Uni-Europa, social partners have been admitted to be
invited to some expert group meetings as external experts in 2010/2011.

Better implementation The second main focus of the public affairs focus in lobbying for appropric
of the EUPosting of agency work regulation at European level focused arbetter implementation
Workers Directive of the EU Directive on the Posting of &kkers. This Directive, which sets
minimum standards for posted workers in Europe, explicitly covers temporary
agency workers. A European debate on the Directive had been triggered by recent
European Court of Justice cases (Laval, Viking, Ruffert and Commission vs.
Luxembourg), which provided a new perspective on the interpretation of the
Directive, particularly with regard to the balance between the free movement of
ASNDAOSas GKS LINRGSOGAZ2Y 2F g2NJSN
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Fightingthe economic
crisis

Advocating the
contribution of agency
work to better

functioning labour
markets in times of crig

As a consequence of these cases, trade unions and socialist policy makers
especially have reinforced their calls for a revision of the Directive. Similarly, the
re-elected Commission President announced in Autumn 2009 that he would look
at a better implementation of the Directive, potential new regulation or ¢ if
needed ¢ a revision of the Directive.

Eurociett continued its public affairs actions on the Posting of Workers Directi
advocating a better implementation of the Directivand a better enforcement
and control of the rights granted by the Directive. At the same time, Euroci
advocated strongly not to open a debate on the revision of the Directive.

In this positioning, Eurociett was a member of a strong coalition, which gathers
020K GKS AYOGSNIINRTFSaarz2yl f SYLX 2¢
SYLX 28SNEQ FSRSNIGA2yad Ly LI NFXfttsS
established EU Expert Group on the Posting of Workers, which has been set up by
the Commission to assess the impact of the European Court of Justice cases, to
identify problems in the implementation of the Directive and to identify solutions
for a better enforcement of the Directive.

Working towardsa better functioning labour market

In Autumn 2008, therewere increasingly clear indications that the globe
economic and financial cres would have seriousmpacts on the agency work
industry. Key agency work markets in Europe and worldwide saw major
contractions in the number of agency workers placed and in turnover. In parallel,
the agency work industry was subject to attack in some countries for not
providing sufficient work security in times of crisis.

Against this background, positioning the agency work industry on the econot
crisis and advocating the positive contribution of agency work to bett
functioning labour markets in times of crisisvolved into one of the main Ciett
& Eurociett public affairs priorities in 2009Ciett and Eurociett took several,
mutually re-enforcing public affairs actions on the economic crisis including
particularly the following:

4+ A comprehensive position on the positive contribution of agency work
in times of crisis and thereafter was developed by a special task force
chaired by the Eurociett Vice-t NB&AA RSY (i @NRAGI Y

% The position was presented in an external leaflet and toolbox for
Eurociett members.

4+ Ciett and Eurociett representatives implemented a large number of
face-to-face meetings with policy makers at European and international
level to advocate the contribution of agency work in times of crisis and
to put forward Ciett and Eurociett recommendations to exit the crisis.

% Similarly, the 2009 Ciett Annual Conference was refocused to provide a
platform for discussing the impact of the crisis on the agency work
industry and for identifying avenues for recovery.

4+ Ciett & Eurociett representatives also acted several times as speakers in
conferences and events that addressed the economic crisis and its
impact on labour markets.

Based on this proactive puld affairs campaign, there wasnaincreasing shift in
the public debate, which identified agency work as a part of the solution
address the crisisrather than a main area of problem or concern. The public

affairs actions therefore contributed to transform the crisis into an opportunity,

helping to improve agency work regulation (for instance by allowing agency

workers to have access to short-time schemes), to strengthen the cooperation

between public employment services and private employment agencies and to

strengthen the involvement of the agency work industry in active labour market

policies.
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Promoting the Flexicurity
conceptand developing
PrEAPES Cooperation

New Skills for New Jobs
Investing in Skills and
qualifications

Flexicurity continued to be a key policy approach at European level to promo
better functioning labour markets. Agency work is at heart of the Flexicuri
approach, as it combines flexibility and work security for both companies a
workers. The European Commission has been very active in promoting Flexicurity
policies in the Member States, which should be based on the four components
agreed at EU level (Flexible and secure contractual arrangements, active labour
market policies, modern social security and life-long learning strategies).

A key focus in the Eurociett public affairs actions on Flexicurity has been to
advocate the contribution of agency work to Flexicurity and more specifically
promoting cooperation between public employment services (PES) and private
employment agencies (PrEAs) as an important tool in a Flexicurity approach.

In this context, Eurociettissued in 2009 a comprehensive advice addressed
L2ftA0e YF{SNBR |FYyR LlMztAO SYLX 28YS)
policies and developingfF S E A O dzNJ& (TRe adkit2 fdentdids Srdiréabas in

which public employment services and private employment agencies can

effectively work together, illustrates forms of cooperation and provides several

examples of good practices developed in EU Member States. At the same time,

the advice took stock of the fact that the state of PrEA-PES cooperation and

Flexicurity is still quite diverse and that there are different policy approaches and

levels of policy development in the EU Member States.

The economic crisis has strengthened the interest of policy makers, particularly

G§KS 9dzNRLISIHY [/ 2YYAa&aA2y Q& 5D 9VYLX

Eurociett on these policies. Since December 2008, Eurociett has therefore

established a regular, ongoing dialogue with DG Employment, particularly the Unit

on Employment Services on labour market issues (covering the Economic Crisis,

the New Skills for New Initiative, Flexicurity and others.). The dialogue was

supplemented by cooperation on conferences and events, thus providing

Eurociett with speaking opportunities to present positions and policy

recommendations.

The New Skills for New Jobs Initiative launched in December 20@8 a key
Eurociett public affairs priority in 2009This new EU Initiative puts a special
emphasis on improving the match between demand and supply of labour, on
activities at European and national level to enhance the skills, qualifications and
employability of workers and on strengthening the anticipation and forecasting
capacity and labour market intelligence at European level. Activities launched in
the framework of the New Skills for New Jobs Strategy include the European
I 2YYAA&A2Y Q& makey mokiford thefmlodar@isdzid of EURES, the
European Job Mobility portal and further actions to promote skills enhancement
and a better matching of demand and supply of labour.

Eurociett contributed actively to tle New Skills for New Jobs Initige. Key
elements of the Eurociett position and demands put forward focused on the role
of agency work in matching demand and supply of labour market, the role of
agency work in facilitating access to training and skills enhancement and the role
of agency work as a leading, economic indicator, which helps to identify current
and future labour market trends. Eurociett also used the New Skills for New Jobs
Initiative to promote cooperation between public employment services and
private employment agencies.

Eurociett also actively contributed in2009iG 2 G KS 9 dzNR LISI y /
labour market monitor by providing latest statistics on the evolution of key
European agency work markets (based on the monthly figures obtained from
Eurociett members on the evolution of the number of hours worked and the
turnover). These contributions were highly welcomed by DG Employment and
regularly published in the monthly labour market monitor.
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Launch of the debate on
the EU2020 Strategy

In Autumn 2009, the European debate on the E2020 Strategywas launched,
which is going to replace the EU Lisbon Strate@ie EU 2020 Strategy will
provide the overall policy framework for promoting growth, employment and
inclusive labour markets in the EU for the coming ten years. It will provide policy
objectives and targets for reforming labour markets in the EU Member States. In
November 2009, the European Commission launched a public consultation on the
new strategy, which will prepare the discussion on the future strategy in the first
half of 2010.

In taking a proactive approach to the EQ020 Strategy and the relatec
employment policy debate, Eurociett positioned itself on this topic in a ve
early stage of the debateln the Eurociett leaflet published in September,
Eurociett advocates the contribution of agency work to better functioning labour
markets, growth and employment in 5 key areas:

4 Raising employment levels and offering more work opportunities for
more people.

# Promoting inclusive labour market by facilitating labour market access.

% Implementing Flexicurity policies, taking into account the fact that
agency work is at heart of a Flexicurity policy approach.

% Facilitating the access to new skills for new jobs.

% Strengthening work mobility, while including a broad definition of
mobility, which covers geographical, social, contractual and occupational
mobility.

For each dimension, Eurociett has also put forward several recommendations and
requests to policy makers for the future EU Strategy. Following the publication of
its positon on the EU 2020 Strategy, Eurociett implemented a series of high-level
meetings with European policy makers and stakeholders, including officials of DG
Employment, Members of the European Parliament, employers organisations and
others. In 2010, Eurociett will continue to use the political debate at European
level on the EU2020 strategy to strive for a better recognition of the positive
contribution agency work provides to well-functioning labour markets.
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Sectoral Social Dialogue

+ Social Delogue at Global levelCiett and Uni Global Union continued their informal exchange and
discussions on employment and labour market matters. These involved the participation of Uni Global
representatives to the Ciett Annual Conference and a Ciett presentation at the 2009 Uni Global Union
TAW annual meeting. In parallel, an agreement has been reached to establish a Global Dialogue Forum
in 2011 within the ILO sectoral activities framework to strengthen the social dialogue at global level.

+ Social Dialogue at European lev@he European Sectoral Social Dialogue on temporary agency work
concentrated on 3 main areas:

- The publication of the results of the 2009 project on vocational training and the agreement on a
joint declaration on vocational training as follow-up to the project.

- The implementation of a joint research project on cross-border activities within the temporary
62N)] a4SOG2NE 6KAOK AyOfdzRSR I 02Y
communicate the main results.

3Syde

- The organisation of a round table event in Bulgaria, to promote the sectoral social dialogue on
temporary agency work.

Key Achievements

Social Dialogue at global
level

Social Dialogue at
European level

Ciett has been developing further its constructive relationship with UNI Global
Union. The main activities in 2009 have been the following:

n

n

+

'/ ASGGO RSESAFGA2y G221 LI NI Ay
September. Fred van Haasteren (Ciett Vice-President), Tristt Y R Q!
(Ciett Board member) and Denis Pennel (Ciett Managing Director)

represented Ciett and gave a presentation on the importance of social

dialogue to get appropriate regulation on TAW as well as on the

implementation of the Memorandum of Understanding signed between

Ciett Corporate Members and UNI Global Union in 2008.

The Points of Consensus adopted during the ILO workshop on C181 have
been inspired by a draft text agreed to jointly by the two parties;

UNIGE 20 I gl a AYy@AGSR a | aList
Lisbon. Giedre Lelyte took part in a panel discussion on GWhat role the

private employment agency industry can play to improve the functioning
of the labour market in strainedSO2 y 2 YA O (A YSaé

Activities in the framework of the EU Sectoral Social Dialogue on temporary
agency work include particularly the following activities:

4 As follow-up of the 2009 joint project on vocational training for

temporary agency workthe results of the research project have been
published in 2009, online and in CD-ROM format. In addition, Eurociett
and Uni-Europa agreed on a joint declaration on vocational training, which
sums up the results of the research project and concludes with some
recommendations on how to develop vocational training for temporary
agency workers.

% During 2009, Eurociett and Uni-Europa carried out a joint project on cross
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border activities within the temporary agency work sectand launched
an observatory on cross-border activities within the temporary agency
work sector. As main results of the project, both a legal study was drafted,
offering an overview on the legal framework for cross-border activities,
and an empirical study was conducted, based on interviews and practical
experience in the agency work industry. Both elements of the project were
presented and discussed in the framework of a stakeholdersQconference
in December 2009, after which the European observatory on cross-border
activities was officially launched.

In a first meeting of the observatory, several objectives were agreed to to
continue the work and the debate on cross-border activities within the
temporary agency work industry. The observatory will from 2010 onwards
meet on a regular basis, gathering representatives of both social partners.

In December 2009, Eurociett and Uni-Europa organised a Round Table il
Bulgarig which aimed at promoting the sectoral social dialogue on the
industry in Bulgaria. At the one-day conference, SY LJ 2 & SN& Q
unions, as well as government representatives took part and discussed
topics of common concern for the temporary agency work industry. The
round table served as an important step forward and tool to improve the
relationship between employers and trade unions in Bulgaria.
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Research and datgathering

Key Achievements

+ ¢ ¢CKS 3Syo0e 62N] Ay RudzdnigNE Ridebitehcyy BontnicRepart2 NI R
presenting comprehensive facts and figures on the agency work industry worldwide

# Contribution to theEuropean’ 2 YYA &44A 2y Qa a2y i Kf &:1]nosdtiydzNJ a |
contributions covering seven key European countries and additional qualitative information and
research

%+ Establishment of a Global Research Committesxtension of the existing European Research
Committee to enhance the quantity and quality of data available at worldwide level

+ Cooperation with FlexWorkResearclorganisation of a conference gathering researchers specialised
in flexible employment issues

% Interconnection Report on Central & Eastern Europenprovement of the data gathered on agency
work in Central & Eastern Europe

+ Establishment of a European Obseaitory on Crossborder Activities in the TAW sectaraimed at
monitoring cross-border movements for workers and companies active in the agency work industry

Second edition of the

. ) In 2009, Ciett published its second Economic Report, based on the questionnaires
Ciett Economic Report

completed by the National Federations.

The report presents in a clear, concise, and comprehensive fashion, the key
figures that unveil the importance of the industry, the profile of its players, the
contribution it makes to a better functioning labour market, the reasons for its
use, and the impact of the economic crisis on the agency work industry.

It highlights the valuable role that agency work plays in easing transitions within,
and to, the labour market, helping people and economies to adapt to the ongoing
globalisation. Its purpose is to develop a better understanding, and recognition, of
the realities of the agency work industry, and to serve as a lobbying tool for its
actors.

Contribution to the l'a LINI 2F Ada AyAGALFGAOGS Sydaadaf e
[/ 2YYA&aaA 2y Qg Commission launched in January 2009 a Monthly Labour Market Monitor to track
Labour Market Monitor ongoing labour market trends.

As agency work is recognised as a forecasting indicator, the Commission
requested from Eurociett a quantitative and qualitative contribution. Eurociett
therefore provided to the Commission, on a monthly basis, figures on the
evolution of the agency work sector in seven key European countries, as well as
additional qualitative comments and summaries of relevant studies carried out on
the subject.
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Establishment of a Global
Research Committee

Cooperation with
FlexWorkResearch

Interconnection Report
on Central &Eastern
Europe

In 2009, Ciett established a Global Research Committee, in order to enhance the
quality of data and research available to the Ciett Secretariat to support its PA and
PR activities, to shape a better image of the industry, and to disseminate valid and
accurate information on the realities of agency work.

The Global Research Committee will build on the success of the existing European
Research Committee, composed of:

Paul Verschueren | FedErgon | Belgium [Chair]
Sebastien Archi | PRISME | France

Michael Wehran | BZA | Germany

Leonie Oosterwaal | ABU | Netherlands

Even Hagelien | NHO Service | Norway

Celia Ferrero | AGETT | Spain

Christina Ekdahl | ALMEGA | Sweden

Myra Fischer Rosinger | Swiss Staffing | Switzerland
Roger Tweedy | REC | UK

Sonja van Lieshout | Randstad

DD DD B> B> D> D> D> D
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members:
A Rocio Salvagno | CLETT&A | South America
Teruo Kawabe | JASSA | Japan
Simon Ridge | APSO | South Africa
Alexandra Karaer | ASA | USA
Remo Gross | Adecco

> > > > > >

Carolyn Palmer | Kelly Services

The committee will convene for the first time in Sao Paolo, during Ciett 2010
Annual Conference.

As part of its ongoing cooperation with the University of Amsterdam, Eurociett co-
organised a FlexWorkResearch Conference on the 26" and 27" of November in
Brussels. The objective was to bring together European stakeholders working in
the field of employment - including researchers and policy makers - to examine all
angles of flexible working and to consider the opportunities and challenges for
agency work in the years to come.

OECD Senior Economist at the Directorate for Employment, Labour and Social
Affairs Paul Swaim gave the opening keynote address and the closing address was
made by European Commission Head of Unit of Employment Services, Wallis
Goelen. In between were a series of parallel workshops in which the gathered
experts were able to share ideas and experiences.

Commissioned by Eurociett, Interconnection Consulting conducted research into
agency work in Central and Eastern Europe in order to better understand the
development of the sector in this region. The report covers Slovakia, the Czech
Republic, Poland, Hungary, Slovenia, Bulgaria and Romania and outlines the
general economic picture along with findings and recommendations for the
private employment agency industry in each of the markets.
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Establishment of a A joint research project with UNI-Europa on cross-border activities in the agency
European Observatory or] work sector was implemented in 2009. As this project was a part of the EU
Crossborder Activities Sectoral Social Dialogue, it is presented in depth in the social dialogue section.
within TAW

The project concluded with the official launch the European Observatory on Cross
Border activities within Temporary Agency Work. The Observatory aims to
provide analysis on the cross border movement for workers and companies in the
TAW sector, with a special focus on the impact of the implementation of the
Posting of Workers and Temporary Agency Work directives.
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Public Relations & Communications

Key Achievements

+ Ciett & EurociettCorporatePress Kits composed of four elements each and serving as an
introduction for the media

+ Press Relationsnine press releases issued, seven opinion pieces published and several meetings and

interviews organised with journalists

+ Eurociett External Newsletter four issues published and circulated to media and stakeholders

+ Conferences & Eventgpresence of Ciett representatives to defend the interests of the agency work

industry

* Partnership with Euractiv providing more visibility to Eurociett in the European media

Ciett & Eurociett
CorporatePress Kits

Press Relations

In 2009, Eurociett developed, with the help of PR Consultants Weber Shandwick, a
comprehensive Corporate Press Kit, composed of a Q&A, Fact Sheet, and
Backgrounder, as well as a revamped Eurociett corporate leaflet. The Ciett
Secretariat also developed a similar Corporate Press Kit for Ciett.

Both press kits are available on the websites.

In 2009 Ciett and Eurociett issued nine press releases to announce achievements
having pushed the industry forward.

Ciett press releases:

A Governments, global employers and trade unions jointly agree to call for
urgent ratification of ILO Convention 181 to boost employment
(26/10/09)

Eurociett press releases:

A Launch of European Observatory on Cross Border Temporary Agency
Work (04-12-09)

A Agency work industry contributes to Post 2010 Lisbon Strategy
discussions (12-10-09)

A  Temporary agency work represents significant work & business
opportunities in Central and Eastern Europe (22-07-09)

A Eurociett signs partnership with EurActiv to ensure comprehensive
coverage of European social affairs topics (20-07-09)

A Vocational training provided by agency work key to facilitating access to
labour market (23-06-09)

A In times of crisis, contribution of private employment agencies crucial to
implementing public employment policies (14-05-09)

A 138y08 22N] OFy RNAOS S§02y2YAOD
03-09)

A New Eurofound study reveals an important and growing industry in the
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Eurociett External
Newsletter

Conferences & Events

Partnership with EurActiv

EU where sectoral social partners contribute to defining appropriate level
of regulation (08-02-09)

In addition, Ciett representatives had seven opinion pieces published in various
written media, and met journalists for face-to-face meetings and interviews
throughout the year, to further advocate the interests of the agency work
industry.

In 2009, Eurociett continued issuing an external newsletter Ol f f SR @&
targeted at European stakeholders. External PR consultant, Sam Rowe, provided
support in the drafting, lay-out and dissemination of the newsletter. Four
quarterly editions were issued during 2009: Spring, Summer, Autumn and Winter.

In 2008, Ciett representatives participated to several conferences and workshops
on employment and labour market policies, in order to voice the interests of the
industry. By participating to these events, Ciett members advocated their
demands and informed policy makers and stakeholders of the realities of the
agency work industry.

Annemarie Muntz | Eurociett President :

A March : European Business Summit [Brussels | BE]

A May : Labour Market Institutions in Times of Crisis [Brussels | BE]

A June : Employment Week 2009 [Brussels | BE]

A June : TAIEX Workshop [Belgrade | RS]

A November : EURES 15™ Anniversary Conference [Brussels | BE]

A November : Conference on Employment Services [Valletta | MT]
CNRAGFY RQ! @STpPrefteny: 9dzZNBOASGG A0S

A May : Labour Market Institutions in Times of Crisis [Brussels | BE]

A June: Europe & Sociétés [Paris | FR]

Denis Pennel | Ciett & Eurociett Managing Director :
A May : Labour Market Institutions in Times of Crisis [Brussels | BE]
A June : TAIEX Workshop [Belgrade | RS]
A September : UNI-Global TAW annual meeting [Geneva | CH]

Eurociett signed a partnership agreement in 2009 with EurActiv, the European
online media portal, for its Social Europe section. This partnership allowed the
section to be maintained, revamped and updated on a regular basis, and provided
Eurociett with an increased visibility in the European media.

Topics covered in the Social Europe section include all major employment and
social affairs issues such as flexicurity, labour market reforms, social dialogue,
work migration, and EU employment strategy.
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Lookingahead: Priorities for 2010

After 2 years of difficult economic times for the Agency Work industry, it is hoped that 2010 will allow for the
industry to grow again. Ciett key priority actions will be to support its members in recovering from the
economic crisis by striving for more relevant labour regulation, and by promoting the contribution of Agency

Work to better functioning labour markets:

U To provide supporting tools to Ciett members to exit the crisis and promote the contribution the

agency work industry can play to accelerating job creation in times of recovery.

U To further extend Ciett & Eurociett membership and strengthen interactions and best practices

sharing between members.

U To work closely with the ILO Office, the IOE (International Organisation of Employers) and UNI Global

Union to further promote ratification of Convention 181.

U To position the agency work industry on core public affairs topics at international and European level,
including in particular the shaping of appropriate agency work regulation, and working towards a

better recognition of the contribution agency work provides to better functioning labour markets.

U To continue the constructive and fruitful sectoral social dialogue at international and European level
based on regular contacts with trade unions and joint projects. Social dialogue will continue to be used

to contribute to a better recognition and acceptance of the agency work industry.

U To position the agency work industry as a key instrument in offering more freedom of choice in the
labour market and to take part in relevant conferences and events at International and European

level.

U To carry out research and collect data and statistics on agency work markets.
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Annex Overview on main Ciett & Eurociett Publications

Corporate Communication
9 Ciett leaflet & Ciett Press Kit (2009 edition).
9 Eurociett leaflet & Eurociett Press Kit (2009 edition).

Communication to Members
9 10 editions of the Ciett & Eurociett Public Affairs Report
9 3 editions of the Ciett internal Newsletter
9 4 editions of Dispatch, the Eurociett external Newsletter
9 16 editions of the Eurociett Public Affairs Committee Update, a special update services launched in
Spring 2009 for the Eurociett Public Affairs Committee members and other Eurociett members strongly
involved or interested in European public affairs, circulated in principle every fortnight.

Public Affairs
9 Ciett: Points of Consensus agreed in the framework of the tripartite workshop to promote further
ratifications of ILO Convention 181 | October 2009

9 Eurociett: The contribution of agency work to better functioning labour markets in times of crisis and
thereafter | March 2009

9  Eurociett: How to address the economic crisis? Toolbox for Eurociett members | March 2009

I  Eurociett: The New Skills for New Jobs Initiative. Eurociett Position on the Commission Communication
| March 2009

9 Eurociett: European Parliament Elections 2009: Eurociett Memorandum | March 2009

9 Eurociett: Allen & Overy legal advice on the Agency Work Directive, commissioned by Eurociett &
toolbox for Eurociett members | April 2010

9 Eurociett: A shared Commitment to employment. Eurociett Position on the Commission
Communication | June 2009

9 Eurociett: Implementing Flexicurity and developing cooperation between public employment services
and private employment agencies | June 2009

9 Eurociett: Shaping the employment and social policy dimension of the EU2020 Strategy | September
2009

Social Dialogue
9 Publication of the results of the Eurociett/Uni-Europa project on vocational training and information
on the 2008 Conference to present the results.
9  Presentation of the Eurociett/Uni-Europa project on cross-border activities within the temporary
agency work industry (Report & Conference) | December 2009.
9 Eurociett/Uni-Europa Joint Declaration on vocational training | December 2009

Communications & PR
9 8 Press Releases issued on recent developments in public affairs, activities in the framework of the
sectoral social dialogue or on research and economic affairs.
9 7 Opinion pieces and comments published in the European press.

9 Strategic partnership launched with the European affairs online media platform www.euractiv.com

Research & Economic Affairs
9 Agency Work around the world, Ciett Economic Report 2009.
f MM 9dzZNPOASGGH O2y iNRodziAzya G2 GKS 9dzNRBLISHY
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