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Benefits of Ciett Membership 
 
 
Serving the staffing industry since 1967, Ciett plays a pivotal role in advancing industry profile, 
quality standards and best practices. Our comprehensive range of added value services and 
professional support are focussed on enhancing the status and profile of our members and our 
industry. 
 
A unique representation on the international level: Ciett is the only association representing 
the interests of private employment agencies across the world. It is recognised as such by 
international organisations (e.g. European Union, International Labour Organisation, OECD), 
trade unions, the academic world and national governments. 
 

Political lobbying: Ciett’s most important function is to help its members conduct their 
businesses in a legal and regulatory environment that is positive and supportive. Ciett carries 
out pro-active lobbying activities, both on the global level and on the European level. 
At the national level, Ciett is also ready to help its members act when they are faced with 
potential harmful legislation. 
 

Information update: Ciett published every month a Public Affairs Report for its members, 
monitoring the latest developments in terms of international policy issues and providing 
members with tools to support them. A quarterly internal newsletter is also published to inform 
Members about the life of the confederation and to share best practices. 
 

Best practices sharing: Ciett organises regular meetings and seminars with the purpose to 
share Members’ best practices on topics relevant to the whole industry.  
 

Facts and trends: Ciett gathers and publishes regular and updated reports and surveys on the 
private employment agency industry: Comparison of national legal frameworks, review of 
restrictions, statistics about the Agency Work market, strategic report on the future of the 
industry. All this information is free of charge for members. 
 

Annual conference: Ciett annual conference represents a unique opportunity to exchange 
views with private employment agency representatives from all around the world and to discuss 
the main international employment trends. 
 

Website/online promotion: The Ciett website is recording increasingly good traffic every year. 
Members can find all kind of information about the Ciett structure and activities. An intranet has 
also been made available to members, serving both as a library and a platform for exchanging 
practices. 
 

A permanent Secretariat staff: Since 2005, Ciett has set up a permanent bureau, based in 
Brussels, Belgium, comprising three full time employees, in order to strengthen the 
professionalism and activities of the confederation. 
 
Interested? Please contact Denis Pennel, Ciett Managing Director 
(denis.pennel@ciett.org) to know more about the requirements to become a Ciett 
Member. 


